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To. Dave van Daale )
From: Jody Clifton
Cepy: Cick Williams, Ken Pomper, Debra Bowman, Dave Valentino
Date: Mareh 15, 1991

sSubject: DR DOS Steam Roller Response

Please find attached the daily report showing the total number of
calls Customer Services received, how many were in response to
the Wall Street Ad, and how many call backs and literature
requests are sTill ocutstanaing.

The overall response has been very positive. Pecple Just want to
know where to buy the product. We have only had one persen who
bought the product within 39 days and wanted a credit for the
difference in price, of which we obliged. We have had several
callers complain that they did not get the Lotus Magellan cffer
since they alreacdy bought the full retail procuet. Por those
indivicuals, we are taking their order for 'Magellan over the
phone wWith a credit carad for $19.98.

The Diggest prodled we are up against i3 that no resellers have
the product i(n inventory and worst yet, they are unaware of th:is
promotional campaign. A 1ot of resellers tell customers that
they are not planning to carry this procuct, but are waiting for
MS DOS 5.0. Some reseliers are willing to order it for custom-
ers, but the maiority of them are telling pecple that they have
not heard of 1t and will not order it for them. TNnis could be
because of the $79.09 price that they arfe unwilling to spend the
time. 7This i3 short minded of the resellers.

AS & result cf the above, We a&re Taking more and more orders
directly. Unfortunately, our orcder processing and sanufacturing
departments are not equipped to handle such a large volume, 80
the response 13 slow. Therefore, the customer calls back and
complains that they have nct received their product.

This ad is getting pecple’s attention and they want to buy the
package today and get it tocday. FHopefully, over the next cocuple
of weeks, more and more resellers will get the product in sTock
and we will receive less of these calls.

We really need more telemarketing support to get the word out
there about these promotions and cur products. With the eadi-
tional revenue that we receive £rom this Cazpaign, it would De
Wise tO spencd part ©f it in this area.

I will continue to provide you with these reports on a caily MS98 0198999

Dasis. You should receive them the following business day by CONFIDENTIAL
19:29. Please contact me if you have any Questions.
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Digitai Research,

ERERAY DAL ST

CALL STATISTICS BY CALL TYPE PAGE -
FROM 03/14/51 TO 03/14/91

A1 e v -
TYPE OF CALL comTTTT, T e
DEALZR REFERRAL 29
GENERAL INTORMATION 27

16
DEALFR REFERRAL AND LITERATURE 10
PLACZ ORDER 10
UPGRADES 9
LITERATURE 7
ORDER INQUIRY 7
REROUTE 6
FAXEZD LIT ‘
RMA 3
TECHNICAL SUPPORT REFERRAL 1
LEAD SHEET PREPARED 1
PO AND SEND LIT 1
EVAL ORDERED, LEAD SKEET & LIT 1

132

Yy laoks o e oy,
/At 122,00
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E Digitai Research, o . -
wr oy Lt sarttte. ToEN .
NUMBER OF INQUIRIES BY PRODUCT PAST .

Cl/is/91
FROM 03/14/91 TO 03/14/51

PR .

PROOCCT coTNT '.' S fO

DR DOS 8
DR MULTIUSER DOS $.0
PRESENTATION TEAM 2.0
GEM DRAW PLUS

GEM PRESENTATION TEAM
DEVICE DRIVERS 4.0
CONCURRENT DOS 386
GEM ARTLINE

FILTERS

DRDOS MAGELLAN OFFIR
ARTLINE 2.0

(el el ad Y E SN VR WH W' RV. N ]

coeoveas

121
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o) Digital Research.

I KRR & L 27 BN

01/15/91 STATISTICS BY REFERRAL SOURCE PAGE .
FROM 03/14/91 TC 03/14/%1
& SRS Tee em

REFERRAL SCURCE/ISSUE DATE COUNT  ADVERTISEMENT = ARTIZIr -
LITERATURE MAILBOX 1
DVORJAK GUIDE 2

15
COMPUTER RESELLER NEWS 1
PC MAGAZINE 2
BYTE 3
PC WEEX s .
WALL STREEET JOURNAL 56 14
CURRENTLY A DEALER 1
GEM USER -
PREVIOUS LITERATURE SENT 2
CDOS USER 3
UNXNOWN ‘
WORD OF MOUTH ‘ :
CTHER v’ 1
CURRENT DRI CUSTOMER 24

132 18 1
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E Uigiial Researcn. - -

23/18/91 STATISTICS BY REFERRAL SOURCE/PRODUCT PASET
s FROM 03/14/91 TO 03/14/351 )
ISSUE o T
REFERRAL SCURCE DATE  PRODUCT : SUNT
REFERRAL SOURCE TOTAL: 1
BYTE 3
REFERRAL SOURCE TOTAL: Y
CURRENTLY A DEALEFR 1
REFERRAL SOURCE TOTAL: 1
COMPUTER RESELLER NEWS 1
REFERRAL SOURCE TOTAL: 1
CDOS USER 3
REFERRAL SOURCE TOTAL: 3
CURRENT DRI CUSTOMER A 2
REFERRAL SQURCE TOTAL: 24 -
OVORJAK GUIDE 3
REFERRAL SOURCE TOTAL: 3
GEM USER 2
REFERRAL SOURCE TOTAL: 2
LITIRATURE MAILBOX 1
REFERRAL SOURCT TOTAL: b

CTHER

A RARRAL]

MS98 0199003
CONFIDENTIAL



Zigital Research.
NI T TP T THL P S

03/15/91 STATISTICS BY REFERRAL SOURCE/PRODUCT PAGE
FROM 03/14/91 TO 03/14/91

.

.

ISSTE

REFERRAL SOURCE DATE PRODUCT T CaUNT
REFERRAL SOURCE TOTAL: 7
PC MAGAZINE 2
REFIRRAL SOURCE TOTAL: °
PC WEEK $
REFERRAL SOURCE TOTAL: L
PREVIQUS LITERATURE SENT 2
REFERRAL SOURCE TOTAL: P

UNKNOWN . 4
REFTERRAL SOURCE TOTAL: 4
WALL STREEET JOURNAL ) ss
REFERRAL SOURCE TOTAL: 58
WORD OF MOTUTH 4
REFIRRAL SOURCE TOTAL: 4
- —
121
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E Zigital Resdarcn.

¢3/18/91 STATISTICS BY HCUR FASE .
FROM 03/14/91 TO 03/14/891
- =T O A T
HOUR COUNT o T

0 16
7 2
8 13
9 s
10 24
11 13
12 3
13 21
14 s
18 4
- ——
132
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MS98 0193005
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E ~iziai Reseamen
AN AL N IR 3T Y
c1/18/91 STATISTICS BY CUSTOMER TYPE / MAGAZINT PAsz -
_FROM 03/14/91 TO 03/14/91

e “e .
(RIS S

SUSTOMER TYPE REFERRAL SCURCE/ISSUE DATET .  coove
CORPORATE USER PC WEEK .
WALL STREEET JOURNAL 3

4

CONSTLTANT WALL STREEFT JOURNAL 1
DEALIR COMPUTER RESELLFR NEWS 1
WALL STREEET JOURNAL 3

4

END USER BYTE 3
PC MAGAZINE 2

PC WEEX 4

WALL STREEET JOURNAL ‘s

' 54

GOVERNMENT WALL STREEET JOURNAL 1
1

MANUFACTURER WALL STREEET JOURNAL . 1
. : :

CTHER WALL STREEET JOURNAL 2
2

RS

- 67
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CALL STATISTS BY STATE PAGE :

$3/15/91
FROM_03/14/91 _TQ C3/14/51

co
WA
IL
VA
PA
OK

I 3
B e e e e N 2
»
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83/14/91 CALL STATISTICS BY CALL TYPE PAGE
FROM 03/13/91 TO 03/13/91

9
3

TYPE OF CALL

DEALER REFERRAL

DEALFR REYERRAL AND LITERATURE
GENERAL INTORMATION

PLACE ORDER

LITERATURE

UPGRADES

REROUTZ

FAXED LIT

ORDER INQUIRY —
LEAD SHEET PREPARED

PO AND SEND LIT

TECHNICAL SUPPORT REFERRAL
EVAL ORDERED, LEAD SHEET & LIT
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23/14/91 CALL STATISTICS BY SALES PEIRSON PAGE .
FROM 03/13/91 TO C3/13/91

NAMZ INCOMING OUTGOING MESSAGE NO ANSWER TCTAL

JASON CEAIXIN 4 26 b 33
HOLLY LAMPH 25 5 bY]
KAREN O'RILXY $0 3s 1 86
JAN JORGENSEN 23 7 32
EARETHA TYMES S 3
JODY CLIFTON 31 31
138 78 4 0 217

Lp 9 mans O CLre

W00 225 makernasir 58 Lot oo

e, s ) o
///’-/.,:' R AN I VAL s ;//‘44/..- ——— A
o ._.._45(.

G I01E SINZ G T W SO e -

——
C L
AT

TQL gL it gE IS F e e s
“D-20 22 Oroers.

P—

(0743551

MS98 0199009
CONFIDENTIAL



(]
()

'™

4/91

NUMBER OF INQUIRIES BY PRODUCT
FROM 03/13/91 TO 03/13/%1

PRODUCT

COUNT

DR DOS

DR MULTIUSER DOS 5.0
CONCURRENT DOS 186
GEX DRAW PLUS

GEM PRESENTATION TEAM
GEM ARTLINE
PRESENTATION TEAM 2.0
ARTLINE 2.0

GEM

GEM PROGRAMMERS TOOLXIT
GEM DESKTOP PUBLISHER
GEM DESKTOP

NONE

DEVICE DRIVERS 3.X

168
18
il

PNV

228
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S1/l4/91 STATISTICS BY REFERRAL SCURCE

FRCM 03/13/91 T0 Q3/13/91

2IFERRAL SCURCE/ISSUE DATE csoNT

COMPTTERWORLD
WALL STREELIT JOURNAL - 03/12/91
WALL STREEIT JOURNAL = 0Q3/13/9%
SVORJAK GUIDE

LITERATURE MAILBOX

WALL STREEET JOURNAL
BYTE

PC MAGAZINT

PC WEIX

CURRENTLY A DEALER -
PREVIOUS LITERAITRE SENT
CDOS USER

DEALER

GE¥ USER

COTHER

UNKNOWN

WORD OF MQUTH

CURRENT DRI CUSTOMER

»
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2114730 STATISTICS BY REFZIRRAL SOURCE/FRODUCST PASE .
’ FROM 03/13/91 TC 63/13/91
ISSTT
FEFERRAL SOURCE DATET  PROCCTOT Z3UNT
3YTE )
REFERRAL SOURCE TOTAL: b
CURRENTLY A DEALFR 2
REFERRAL SOURCE TOTAL: 2
CDOS USER 2
REFERRAL SOURCE TOTAL: 2
CURRENT DRI CUSTOMER 36
REFERRAL SOURCE TCTAL: 36
COMPUTERWORLD 1
REFERRAL SOURCE TOTAL: 1
DVORJAK GUIDE 2
REFERRAL SOURCE TOTAL: 2
JEALER ‘
REFERRAL SOURCE TOTAL: 4
GEM USER - s
REFERRAL SOURCE TOTAL: 3
LITERATURE MAILAOX 12
REFERRAL SOURCE TOTAL: 32
CTHER s
Ce?743SSH

MS98 0199012
CONFIDENTIAL



Ci/14/91 STATISTICS BY REFERRAL SOURCE/PROCUCT Pazz  :
FROM 03/13/91 TO 03/13/91
ISSUE
REFERRAL SCURCE DATE  PRODUCT cove
REFERRAL SOURCE TOTAL: 5
PC MAGAZINE 2
REFERRAL SOURCEZ TOTAL: 2
PC WEEK ?
REFERRAL SOURCEZ TOTAL: 7
$
PREVIOUS LITERATURE SENT 1
REFERRAL SOURCE TOTAL: 1
UNKNOWN ’
REFERRAL SOURCE TOTAL: 9
WALL STREEET JOURNAL 106
REFERRAL SOURCZ TOTAL: 106
" WORD OF MOUTH 12
REFERRAL SOURCE TOTAL: 12
L ]
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C1/14/91 STATISTICS BY HOUR PAaI .
FROM 03/13/91 TO 03/13/91

HOUR COUNT

0 27
7 §
8 18
9 16
10 18
1l 29
12 13
13 DD
14 14

15 s
16 14
PR
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MS98 0199014
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21/14/91 STATISTICS BY CUSTOMER TYPE / MAGAZINE sAsE -
FROM 0Q03/13/91 TO Q3/13/9%

—$TCMER TYPE REFERRAL SOURCE/ISSUE DATE coUNT
END USER PC MAGAZINEZ 2
PC WEEK 6
8
CTHER BYTZ 1
1
VAR PC WEEX by
1
13

AR
10
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MS98 0199015
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c1/14/91 CALL STATISTS BY STATE FAST
FROM 03/13/91 TO 03/13/91

STATE COUNT
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